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Leading manpower and aviation support company delivering excellence across

India's airports, Hotels, hospitals, and industries



Our Core Values

Client Value

Adding measurable value to

every client relationship through

dedicated service excellence

Perfect Match
Perfect Match

Identifying candidates that

precisely meet requirements and

organizational culture

Long-term Partnerships
Long-term Partnerships

Building lasting relationships through consistent performance and

reliability



Mission & Vision
Mission & Vision

Vision
Vision

To become India's most valuable

ground handling agency, providing

quality staffing services with 24x7

support to customers nationwide.

Mission
Mission

Continuous improvement and

innovation in recruitment processes,

delivering industry-best staffing by

matching the right manpower to the

right positions.



Our Comprehensive Process
Our Comprehensive Process

Requirements Analysis

Comprehensive understanding of client needs and specifications

Candidate Selection

Shortlisting through various resourcing techniques and personal interviews

Quality Assurance

Rigorous reference checks and presenting best candidates to clients

Final Placement

Follow-up support until successful joining and integration



Ground Handling Excellence
Ground Handling Excellence

Aircraft Services
Aircraft Services

Transit cleaning, night halt deep cleaning, cabin dressing, and exterior

cleaning services

Baggage & Cargo
Baggage & Cargo

Professional baggage and cargo handling with ramp handling

expertise

Passenger Support
Passenger Support

Customer service assistance and comprehensive passenger

facilitation



Specialized Services Portfolio
Specialized Services Portfolio

Charter Flight Handling

Complete passenger & cargo services,

cabin cleaning, ramp handling, and

authority liaison

Meet & Greet Services

Swagat Seva, porter handling, trolley

assistance, wheelchair support,

baggage wrapping

Facility Management

Office support, skilled manpower,

pantry services, security, and

comprehensive facility solutions



Healthcare & Hospitality Solutions
Healthcare & Hospitality Solutions

Hospital Services
Hospital Services

• IPD support and General Duty Assistants

• Patient coordinators for admissions and billing

• Housekeeping and security services

• Brand promotion and feedback collection

Housekeeping Excellence
Housekeeping Excellence

Mechanized cleaning with eco-friendly chemicals for airports, offices, malls,

hotels, and hospitals



Trusted by Industry Leaders (CLIENTELE)
Trusted by Industry Leaders (CLIENTELE)

Aviation Partners
Aviation Partners

SpiceJet Airlines, Adani Airports, Uber &

Ola (Pan India)

Healthcare Clients
Healthcare Clients

Jay Pee Hospital Noida, multiple

hospitals across India

Retail & F&B
Retail & F&B

LensKart, Reliance, Starbucks, Burger

King, Lite Bite Foods

Hotels Partners
Hotels Partners

Hotel Chanakya, Hotel Maurya, Pine Square Resorts etc.

Educational institutions Clients
Educational institutions Clients

Manipal University, MIT University, Timespro etc.



Certified & Compliant Operations
Certified & Compliant Operations

Legal Compliance
Legal Compliance

MCA Certificate of Incorporation,

GST Certificate, PAN Card

registration

Employee Benefits
Employee Benefits

Provident Fund and ESIC

Registration for comprehensive

staff coverage

Quality Standards
Quality Standards

ISO 9001:2015 certified with

complete Memorandum & Articles

of Association



Connect With Us
Connect With Us

Head Office
Head Office

Soni Singh - Managing Director

C/O K K Prasad Road No. 2, Plot No. 30 BPatliputra Colony, Patna, Bihar - India
C/O K K Prasad Road No. 2, Plot No. 30 BPatliputra Colony, Patna, Bihar - India

Contact Information
Contact Information

📞 +91 79036 99024 
📞 +91 79036 99024

✉ prataraviation@gmail.com
✉ prataraviation@gmail.com

🌐 www.pratar.co.in
🌐www.pratar.co.in


